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Welcome
ÅIntroductions
ÁBrad Bailey ςInternet Help Desk Representative
ÁThomas Zimmerman ςInternet Help Desk Tech Lead

ÅHow many people here use the classifieds already?
ÅHow many have purchased an item?
ÅHow many have sold an item?
ÅHow many have used other online auction/classifieds sites?  (Ebay, Craigslist)

ÅDid you Know?
ÁThe Nex-Tech Free Classifieds has over 16,000 users.
ÁThe Nex-Tech Free Classifieds website averages over 150,000 hits per day.
ÁAt any given time there is over 4000 listings.
Á!ƴŘ ōŜǎǘ ƻŦ ŀƭƭΧΦΦL¢{ ![[ Cw99Φ
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Overview

Å Account Maintenance
Á Signing Up
Á Changing/Recovering Password
Á Updating Information

Å Using the Classifieds
Á Buying
Á Selling

Å Protecting Yourself
Á Safe Selling
Á Safe Buying
Á Alerts

/ƭŀǎǎƛŦƛŜŘǎΥ άhŦor designating the part or parts of a publication that contains 
ŀŘǾŜǊǘƛǎŜƳŜƴǘǎ ƻǊ ƭƛǎǘǎ ŀǊǊŀƴƎŜŘ ōȅ ŎŀǘŜƎƻǊȅέ
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Policy Overview

Å̧ƻǳ Ŏŀƴ ǾƛŜǿ ǘƘŜ ŜƴǘƛǊŜ ¦ǎŜǊ !ƎǊŜŜƳŜƴǘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά!ōƻǳǘέ ƭƛƴƪ ŦƻǳƴŘ ƻƴ ǘƘŜ ƳŜƴǳ 
bar at the top of the classifieds page.
ÅNex-Tech Involvement/Responsibilities
ÁNex-Tech ONLYprovides the webpage as a service.  We do not mediate between 
buyers and sellers in any way.

ÅBusiness Ads
ÁNex-Tech Classifieds is meant for personal use.  We do allow any business to have 1 
(one) ad on the classified.  This means one single ad in the entire classifieds, not one 
per category.
Á/ƭŀǊƛŦƛŎŀǘƛƻƴ ƻŦ ǿƘŀǘ ǿŜ ƳŜŀƴ ōȅ ǘƘŜ ǘŜǊƳ ά.ǳǎƛƴŜǎǎέΦ

ÅClassifieds Abuse
ÁWe reserve the right to delete any ad we deem inappropriate.  
Á¦ǎŜ ǘƘŜ άwŜǇƻǊǘ .ŀŘ !Řέ ƭƛƴƪ ǘƻ ƘŜƭǇ ǳǎ ƪŜŜǇ ǘƘŜ ŎƭŀǎǎƛŦƛŜŘǎ ŎƭŜŀƴΦ
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Signing Up
ÅUsername/Password
ÁWrite down your password, we cannot retrieve it.

ÅEmail Address
ÁMust be unique to system
ÁMust be real, you must verify the email address

ÅSecurity Question
ÁImportant for password recovery
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Reset Password
Å Forgot your password?
Å Type in your username and click submit to begin the reset 

password process.
Á LŦ ȅƻǳ ŘƻƴΩǘ ǊŜƳŜƳōŜǊ ȅƻǳǊ ¦ǎŜǊƴŀƳŜΣ ȅƻǳ Ŏŀƴ ǘȅǇŜ

in your email address and have it mailed to you.
Å Check your email, your password will have been reset to a

long string of random characters.
Á Copy that string of characters, being careful not to

include any extra spaces.
Å Log in using your old username and the long string of

characters as your password.
Å 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŦǊƻƳ ǘƘŜ
άaȅ !ŎŎƻǳƴǘέ ǎŜŎǘƛƻƴ ƻƴŎŜ ȅƻǳ ƭƻƎ ƛƴΦ
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Changing Personal Info

ÅFrom the My Account page, you can change your 
ÁName
ÁPhone Number
ÁEmail Address
ÁCell Phone Number
ÁPassword

ÅSigning up for Email Notifications
ÁBy Category
ÁBy Keyword
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Browsing/Buying
ÅCategories
ÁWhere to look for items

ÅNumber of ads per page
ÁHow to Adjust
Á10, 25, 50, 75, 100, 150

ÅUsing Ctrl-f to search
ÁWhat does Ctrl-f do?
ÁUsing keywords to locate items

ÅSearching
ÁUsing the search 
ÁClearing search values

ÅViewing Ads
ÁHow to view pictures from the pictures popup.

ÅBookmarking Ads
ÁAdding Bookmarks
ÁRemoving Bookmarks

ÅSending ads in email
ÁFilling out form ςWhat shows up in the email
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Browsing/Buying 
/ƻƴǘΧΦΦ

ÅContacting Sellers
ÁEmail
ÁPhone
ÁVoicemail

ÅReporting ads/scams
Á¦ǎŜ ǘƘŜ άwŜǇƻǊǘ .ŀŘ !Řέ ƭƛƴƪ
ÁReasons to report ads
üScams in other countries
üInappropriate content
üMultiple Business Listings
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Creating Ads/Selling
ÅCategory Placement

ÁRules for ad placement
ÁWhere does my item fit?
ÁCan it go in multiple categories?
ÁWhere will people be looking for items like mine?

ÅInserting Pictures
ÁPictures must be under 10 MB
ÁUpload times
ÁIs it worth it to add pictures?

ÅSeller Verbiage Tips
ÁList all pertinent information
ÁEdit the ad down to be short
ÁList all unique qualities
ÁList all defects
ÁList level of use
ÁWhat Item sells for new
ÁWhy you are asking a certain price
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Creating 
!Řǎκ{ŜƭƭƛƴƎΧ/ƻƴǘ

ÅClassifieds supports HTML
ÁWhat can you do with html?
ÁExample of HTML use on a classifieds page.
ÁEmbedding images

ÅMarking Items Sold
ÁHow to mark an item sold.

ÅRenewing Ads
ÁShould receive email asking you if you want to renew the ad.
ÁDƻ ǘƻ ǘƘŜ ŀŘ ǿƘƛƭŜ ƭƻƎƎŜŘ ƛƴ ŀƴŘ ŎƭƛŎƪ άwŜƴŜǿ !ŘέΦ

ÅRejection Notices
ÁIf your ad gets moderated and rejected, you will receive an email explaining 
why this happens.  Feel free to call the helpdesk with questions.
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Protecting Yourself
ÅSelling ςWhat not to do

ÁPictures - No pictures of kids or yourself at your home.
ÁDo not post a description of your schedule.
ÁDo not list or give out personal information.

ÅReceiving Payment
ÁUse cash if possible.
ÁCall bank to verify checks are good.
ÁPaypalcan be a good alternative.

ÅBuying Tips
ÁVerify item before paying.
ÁExchange item and money in person if possible.
ÁTake someone with you when you go to purchase an item.

ÅAlerts
ÁScam Alerts & Site Changes

ÅReporting problems
ÁReport problems or scams you have been involved in to authorities.

ÅTestimonials ςFilling out a testimonial
ÁWe need your feedback to make the site better.
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Questions?
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Thank You!
info@brainybunch.net


